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18. Course Description:

This article aims to introduce students to efficient in dealing and communicating with different
civilizations and cultures, both in tourist activity or hotel interaction and the focus is on the
importance of values, customs and language, traditions and customs of the various peoples in general
and individuals in particular, and recognize the student to the most important results of scientific
research in this area and how employed to achieve a civilized and successful cultural interaction, as
recognized by the student on the basis of dealing cultural communication to highlight the historical
and cultural identity of the sources of tourism to Jordan and to highlight the nature of the cultural
icons through the hotel furniture, food and dress, and others.

19. Course aims and outcomes:
1

A- Aims:

a-1 Staff development that are eligible to work in the tourism sector with awareness of the role of
tourism in the interaction of civilizations.

a-2 Community supply of graduates able to contribute effectively to the development and application of
ethics and principles of the Arab and Islamic civilization in the tourism sector.

B- Intended Learning Outcomes (ILOs): Upon successful completion of this course students will be able
to:

- Intended Learning Outcomes of Course (ILOs)
Upon completion of the course, the students will be able to:
e Knowledge and Understanding:
- List the concepts of civilizations.
- Determine the concepts of civilizations’ conflict.
- Recount argument skills and benefits in tourism practices.
- Enumerate roles of tourism activities which highlight the landmarks and the ethics of his or her
civilization.

¢ Intellectual Skills:

- Compare between concepts of civilizations.

- Analyze the concepts of civilizations’ conflict .

- Compare among argument skills and their benefits in tourism practices.

- Conclude roles of tourism activities which highlight the landmarks and the ethics of his or her
civilization.

e Professional and Practical Skills:
- Practice argument skills with tourists in tourism programs.




The University of Jordan

20. Topic Outline and Schedule:

Course Syllabus

Accreditation and Quality Assurance Center

First Mid Term Exam.

Landmarks and the Ethics of his or her
own Civilization
- To Compare among skills of Argument
and the importance of making use of
them in the tourism practice.
To Conclude the Different Roles in the
Tourism Activities which highlight the
landmarks and the ethics of his or her
own Civilization

- Fist Mid Term
Exam
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Topic Week Instructor Achieved ILOs Methods References
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- Civilization Concept & Abdelnabi Discussions
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- Familiarization Meeting 10,11, Dr. Farouk -To Identify the Different Roles in the -Assignments & iyl dudad) daly e
- Discussion of Students’ 12,13, Abdelnabi Tourism Activities Which Highlight the Discussions 1- 1 - .
- Ismail 0. 1413h/1992a.d.):
Assignments 14 Landmarks and the Ethics of his or her - Second Mid "'I'Io’urism and( Cross-CuItura)I
- Second Mid Term Exam own Civilization Term Exam Communication”, Free Inquiry in

-To be Fluent of Argument Skills in Creative Socioloéy May.
Tourism Practice 2- Mcpeck, J.E. (1411h/1990a.d.):
"Teaching Critical Thinking", New York,
- Final Exam 15 Dr. Farouk - Mix of all ILOs - Final Exam Routledge, USA.

Abdelnabi 3- Miles, J. (1423h/2002a.d.):
"Theology and the Clash of
Civilizations", Cross Currents,

V.51:No.4, Winter.

4- Verderber, R.F. (1412h/1991a.d.):
"The Challenge of Effective Speaking ",
Eighth edition, Wadsworth Inc.,
California, USA.

5- www.hewaronline.net, accessed in
August 2008

6- www.siyassa.org, accessed in
August 2008

7- www.ksu.edu.sa, accessed in
September 2008

21. Teaching Methods and Assignments:

Development of ILOs is promoted through the following teaching and learning methods:

- Lectures
- Assignments & Discussions.
- Familiarization Meetings

22. Evaluation Methods and Course Requirements:

Opportunities to demonstrate achievement of the ILOs are provided through the following assessment methods
and requirements:

- Assignments, Discussions and Familiarization Meetings 20 %
- Mid Term Exam 30%
- Final Exam 50 %
- Total 100 %

23. Course Policies:

A- Attendance policies: According to rules of University of Jordan

B- Absences from exams and handing in assignments on time: Marks are given in light of determined times.
C- Health and safety procedures: According to health & safety instructions in public organizations.

D- Honesty policy regarding cheating, plagiarism, misbehavior: In accordance with rules of University of Jordan

E- Grading policy: Depending on various sources for assessment.

F- Available university services that support achievement in the course: Available & fit with the standard service

24. Required equipment:

Data Show
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25. References:

A- Required book (s), assigned reading and audio-visuals:

Maitland, R. (2008). "Conviviality and Everyday Life: the
Appeal of New Areas of London for Visitors." International
Journal of Tourism Research 10(1): 15-25.

Maitland, R. and P. Newman (2004). "Developing Metropolitan
Tourism on the Fringe of Central London." International
Journal of Tourism Research 6: 339-348.

Richards, G. and J. Wilson (2006). "Developing creativity in
tourist experiences: A solution to the serial reproduction of
culture?" Tourism Management 27: 1209-1223.

Zhang, Q.H.; Chow, 1. (2004) “Application of importance performance
model in tour guides' performance: evidence from

mainland Chinese outbound visitors in Hong Kong*. Tourism
Management, Vol. 25 No 1, pp. 81-91.

B- Recommended books, materials, and media:

26. Additional information:

I recommend this course to be scheduled mandatory and not optional since this course is compliant with the requirements
of the current period.
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